HOW
UNIFIED IT

MAKES A DIFFERENCE

Organizations that unify IT to optimize services are better able to control costs
and improve service levels. Better service levels translate to happier customers
and more productive employees — making for a better-run company.

PROBLEM

Hiring Manager informs
HR of new employee

HR Manager sends email to
IT, Facilities, and Finance
with new-hire details

Department tasks
are created

IT/Desktop Support team or

with business applications

IT team orders new smart
phone and tablet, requiring
approval

Finance adds new
employee to payroll

IT team sets
up workstation

to HR upon task completion

and manually builds new machines

A hiring manager is bringing on a new employee
and needs assistance from multiple departments
such as Finance, Facilities, and IT. The employee
needs a laptop and smart phone loaded with the
correct business applications and appropriate
corporate accounts.
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The Hiring Manager submits a
New Employee Setup Request

New employee’s
hardware/software profile is
predefined based on role

Hardware acquired and
software applications
automatically provisioned to
user machines and devices

Service Desk notifies other
teams and confirms all
automated tasks are
completed within SLAs

ders

Scheduled reviews for ongoing
improvement and compliance

All departments report back

AUTOMATION MAKES A

HUGE

Gain full control of
all endpoints
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Increase end-user
productivity and satisfaction

Improve user
support
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DIFFERENCE

Enhance security
and compliance

\

@ Lower IT costs

Improve operational efficiencies
through end-to-end automation

AUTOMATION BEST PRACTICES

¢ Empower employees with Self Services

" Unified IT for zero-touch software provisioning and enhanced security

and compliance

«/ Extend IT services throug

h flexible work-flows across the enterprise

For more information,
please visit www.ivanti.com

Copyright © 2018, Ivanti. All rights reserved. IVI-1876 01/18

ivanti



