HOW
SERVICE AUTOMATION

MAKES A DIFFERENCE

Organizations that use automation to optimize services are better able to control costs
and improve service levels. Better service levels translate to happier customers and
more productive employees — making for a better run company.

PROBLEM
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A NEW LARGE-SCALE SECURITY
VULNERABILITY IS REVEALED, POTENTIALLY
EXPOSING ALL DEVICES ON THE COMPANY'S
NETWORK. THE IT TEAM URGENTLY NEEDS
TO ROLL OUT SECURITY PATCHES TO ENSURE
CONTINUED STABILITY OF THE NETWORK
AND PREVENT INTRUSION.
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AUTOMATION MAKES A
HUGE DIFFERENCE
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all endpoints and compliance

@ $ Lower IT costs

Improve user
support

/\ Improve operational efficiencies
through end-to-end automation
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AUTOMATION BEST PRACTICES

Empower employees with Self Services/Service Catalog

Integrate Service Management and Unified Endpoint Management for
zero-touch software provisioning and enhanced security and compliance

Extend IT services through flexible workflows across the enterprise
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