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Ivanti Solutions for Epic EHR 
Faster, more secure and personalized access to patient data 

When used with Epic, Ivanti solutions strive to ensure 

that clinicians get a secure and compliant computing 

environment, fast access to clinical information, and a 

consistent workspace experience from any device, in 

any location, so they can concentrate on delivering 

better patient care and remain compliant.  

Clinician v CCIO Pain Points 

Clinicians rely on technology to help them concentrare on 

delivering excellent patient care.. They need applications that 

are responsive, desktops that are fast, and secure access to 

patient data from any device. A positive clinician’s user 

experience leads to  both clinician and patient satisfaction..  

Chief Clinical Information Officers (CCIO) want to improve IT 

efficiency and be more agile without impacting clinical 

services. Limited staff resources and outdated platforms may 

negatively impact project success. Lack of budget leads to 

under investment in critical IT systems where it’s needed. 

Clinical Workspace Environment 

Management with Ivanti  

Many Ivanti customers and partners have deployed Ivanti’s 

solutions with Epic’s electronic health record (EHR) to provide 

a faster and more secure workspace for clinicians, easing the 

burden on IT and satisfying CCIO requirements. 

In particular, solutions from Ivanti’s User Workspace 

Management product lines optimize the user experience in a 

Windows desktop, whether physical or virtual. See our 

customer success stories for more examples where Ivanti has 

enhanced the user experience and enabled healthcare 

organizations of all types to deliver improved patient care at 

https://www.ivanti.com/customers.  

Benefits provided by Ivanti 

▪ Faster logon times for quick access to clinical data 

▪ Rapid application response times 

▪ Clinicians receive a consistent workspace irrespective of 

device type or location 

▪ Location-aware printing for regulatory compliance 

▪ Instant protection from ransomware and malicious 

executables 

▪ Self-service tools reduce IT support calls and eliminate 

productivity issues 

▪ Remove full admin rights from users, yet allow clinicians to 

perform the tasks they need to, satisfying compliance 

▪ Increase IT operational savings through reduced admin 

support and clinician self-service 

 “Prior to Ivanti, login times were often 

close to a minute. With Ivanti we reduced 

initial logins to less than 11 seconds,”  

Mike Kramer 
VP of IT, Baylor Scott & White Health 

 www.ivanti.com 

 1 800 982 2130 

 sales@ivanti.com 

Copyright © 2018, Ivanti. All rights reserved.    IVI-2025   07/18   PA/DL 

 

https://www.ivanti.com/customers
https://www.ivanti.com/customers
https://www.ivanti.com/customers
https://www.ivanti.com/customers

	Clinician v CCIO Pain Points
	Clinical Workspace Environment Management with Ivanti
	Benefits provided by Ivanti

