Supercharge Your [T
Service Management

Supercharge your IT service management and move to a modern,
automated solution with innovations designed to help you do
more. Here are SIX reasons why you should upgrade to Ivanti
Service Manager.

A 1:1 License Swap

~ Get the same number of seats you have with Ivanti Service Desk
(I% ) (formerly Landesk Service Desk) at no additional cost.
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Superior Service Catalog

Enable your users with ready-to-go content, workflows for IT, along
with a shopping cart for self-service options.

Add-on for Integrated Voice Automation

Dramatically reduce your inbound and outbound call load and
improve the experience with automated workflows, more self-service

@ options, pre-populated caller info and screen pops.

Al-Powered Hub and Bot

With cloud deployments, the Hub and Bot will allow users to make
requests or log incidents just by having a simple conversation with
your new virtual support agent. No more forms for simple requests or
agents having to resolve common incidents.
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Third-Party Integrations and Automation

Tools like lvanti Automation and our Zapier connector make it even
easier to extend your workflows to the rest of your infrastructure and
to cloud services like Slack, Twitter, Trello and more.

©

Unified IT capabilities from the Ivanti Cloud

Add Ivanti Cloud to Ivanti Service Manager for enhanced analytics
and real-time insights that span your landscape. You’ll benefit from
expert recommendations, increased visibility and data, and more
automated end-to-end processes.

®

Worry less about the small stuff and get more time to
focus on the business-critical tasks on your to-do list.
Learn more about this special migration offer for
current Ilvanti Service Desk customers.
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