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10 Reasons to Move to  
Ivanti Service Manager Cloud 

With Ivanti® Service Manager Cloud, you can easily move your on-premises Service Manager solution and data to 
the cloud to further streamline your operations. Ivanti Service Manager Cloud was built from the ground up to 
provide a highly scalable, secure, and easy-to-update infrastructure that supports your end users, employees, 
and IT Service Management processes from any place around the world. 

 
Why Move to Ivanti Service Manager Cloud? 
If you’re considering a cloud-based ITSM platform, here are 10 reasons to move from on-premises to cloud: 

Lower Ongoing Costs 
 

1. Reduce Operational Requirements: 
Free up budget for on-premises hardware, 
upgrades, maintenance activities, and other 
associated costs. 

2. Get More Staff Time: 
Cut out the routine work of server operations and 
free up your team to focus on the big things your 
operation needs. 

3. Optimize Existing Investments: 
Reallocate your IT resources to more strategic 
tasks that add value to the business. 
 

Increase Innovation and Agility 
 

4. Instant Updates: 
Receive automatic software and security updates 
and access new features the moment they 
become available with the latest release. 

5. Fast Innovation Access: 
Take advantage of faster, ongoing cloud-based 
innovations like Ivanti Neurons to further improve 
team effectiveness and efficiency. 

 
6. On-Demand Scalability: 

Scale your deployed capabilities as business 
needs change without having to worry about 
capacity planning or procurement delays. 

7. Flexible Work Practices: 
Let your staff members access to your system 
while they are off-site or working remotely, 
connecting to their virtual workspace quickly, 
easily, and securely. 

 

Mitigate Operational Risks 
 

8. World-Class Security:  
The full-time job of the Ivanti Cloud Operations 
team includes carefully monitoring and ensuring 
security, including data encryption, user 
authorizations, and ongoing security updates and 
audits. 

9. High Uptime / Availability:  
Leverage the redundancies you need to make sure 
that you can still support employees and the 
business when the unexpected strikes. 

10. Business Continuity:  
Your service management solution is backed up 
and protected in a secure and safe location, 
minimizing any downtime and loss of productivity. 
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Moving to the Cloud is Probably Easier than You Think 

Move to Ivanti Service Manager Cloud without disrupting your business, losing data, or frustrating users. Learn how Ivanti 
can help you move to the Service Manager Cloud with little to no impact on your end users while helping you meet the 
growing demands on your team. 

 
For more information, please contact your account rep or reach out to us. 
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